
A Guide to Zoom- 

This is a how-to on downloading zoom to your computer and joining a zoom call on your 
device. If you are using a desktop or a laptop, start below. If you are using an iPhone or 
Android, you may skip ahead to the area labeled for these devices. 

Video Link on joining a Zoom meeting: https://youtu.be/hIkCmbvAHQQ  

Link to Test your video: https://zoom.us/test  

Link to FAQ’s: https://support.zoom.us/hc/en-us/articles/206175806#h_3c31da61-cc08-
4978-8b64-d3af2e749fa1  

How to Download Zoom to your Computer: 

1. Open your computer’s internet browser. 
2. Go to https://zoom.us/download  
3. Click the download button for the first option, “Zoom for Client Meetings” 
4. Allow it to download Zoom to your computer. 
5. Go on your computer to wherever downloads go on your computer (often can be 

seen at the bottom of the screen or in your files application), find the file you just 
downloaded and open it and hit “Run”.  

6. This will download Zoom to your computer, thus allowing you to move forward 
and join the call. 

 

Windows/Mac Computers:  

1. Open your computer and open your internet browser. 
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2. Log on to your email and open the email about this zoom call.  
If you are able to click the link sent to you, click on it and it will redirect you to the 
zoom call. Click “allow” if you have a Mac or “open zoom” if you have a PC. Enter 
your name on the line given if prompted for a name.  

 
3. Click join with Video and Audio. If you do not have a video camera on your laptop 

or desktop, click to join with just audio.  

*If you log on before the meeting begins, you will be able to log on but it will say “Please 
wait, your host will begin the meeting soon.” You do not need to do anything, just wait 
for the video to begin.  

 

If you are unable to click through a link, follow the steps below. 

1. Go to zoom.us/join 

2.  



Once you get to this page, it will have a bar where you enter the Meeting ID 
number. This will be the number provided on the meeting cover letter. Enter this 
number and hit join. Enter your name on the line given if prompted for a name.  

3. After you hit join, it will ask you to enter a password. This password will also be 
provided on the cover letter. After you complete this, hit join and you should enter 
into the meeting.  

4. If you did not download zoom prior to joining the meeting, it will automatically 
download zoom to your computer so that you are able to join the call. Let it 
download and if prompted, follow any steps given. 

5. Your computer may prompt you that you need to allow Zoom to run on your 
computer. Click “allow” if you have a Mac or “open zoom” if you have a PC and 
your video should pop-up.  

 
6. It may ask if you want to join with video or audio. Click Join with video and audio. 

If you do not have a video camera on your desktop or laptop, join with audio only. 
7. Once entered, it will look something similar to the photo below. 

 



*If you log on sooner than the host, you will be able to log on but it will say “Please wait, 
your host will begin the meeting soon. You do not need to do anything, just wait for the 
video to begin. 

 

iPhone app: 

1. Download the Zoom.us app from the app store.  
2. Open the ZOOM Cloud Meetings app from your home screen and click “Join a 

Meeting”. 
3. Enter the Meeting ID and your display name and click Join.  

 
4. Enter the password given on the cover letter. 



5. Select that you would like to join with audio and video enabled. If you do not have 
a video camera, at least click join with audio. 

*If you log on sooner than the host, you will be able to log on but it will say “Please wait, 
your host will begin the meeting soon. You do not need to do anything, just wait for the 
video to begin. 

 

Android app: 

1. Download the ZOOM Cloud Meetings app from the Google Play Store. Open the 
ZOOM Cloud Meetings app from your home screen and click “Join a Meeting”. 

2. Enter the Meeting ID and your display name and click Join.  

 
3. Enter the password on the cover letter. 
4. Select that you would like to join with audio and video enabled. If you do not have 

a video camera, at least join with audio. 



*If you log on sooner than the host, you will be able to log on but it will say “Please wait, 
your host will begin the meeting soon. You do not need to do anything, just wait for the 
video to begin.  

 

 


